
Office of Immunization and Child Profile 
 IIS Webinar Series 

BACK TO SCHOOL 
JULY 25, 2018 

FREQUENTLY ASKED QUESTIONS  
 

 

For people with disabilities, this document is available on request in other formats. To submit a request, please call 
1-800-525-0127 (TDD/TTY call 711). DOH 348-697 July 2018 
 

Using Reminder/Recall for Back to School  

This document includes answers to questions asked during the Using Reminder/Recall for Back 
to School webinar. 

Question 1: I currently work at a school, am I able to access the Coverage Rate Report? What 
is important for a school nurse to know about this webinar?  
 
A school nurse generally needs to access the IIS to view immunization records to verify a 
patient’s immunization status for school. In general, this type of user account is limited in 
access and does not have the permissions or tools in the IIS used for quality improvement, such 
as the Coverage Rate Report. This work typically occurs at the patient’s primary medical home 
or clinic where they seek medical care.  
 
Question 2: Do I need parental consent in order to print a Certificate of Immunization Status 
form or CIS?  
 
It is not necessary to obtain permission before printing a Certificate of Immunization Status 
from the IIS.  
 
Question 3: Is it a requirement to use the Reminder/Recall tool in the IIS? Can we use the tool 
in our Electronic Health Record instead?  
 
There is no requirement for clinics to use the IIS for Reminder/Recall. This webinar shows users 
how to run coverage rate reports and use the reminder/recall tool that are available in the IIS, 
but you can use any tools you have available to support immunization quality improvement 
efforts.   
 


